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Be Right.,. 

Preventative Maintenance Agreement 
Pre-scheduled Preventative Maintenance 

AGREEMENT# .HQUJ.. 
(Prices qUOil!d ~re good for 60 dilys hom d1te of quofiJtion) 
1. Date of quotatioo: April 22, 2004 
This Agreement is made between: 

Nasau An1e!ja Coynty UtilitY 
POBox907 

fCiDaDdjna &each ,a. nm 
and Hach Company ccwerlng the eqlipment listed at the following location: 

Nassau Amelia Countv Utilltv 
5390 First Coast HlqiJway 

Fefi!anclin;(!cb ,fL mH 
OPTION l:~REPAJD 
(Includes *maintenance kits and travel •t no charge. 
This option also Includes a 100Ja discount off current Hst 
prtee on aU non-maintenance kit parts used during 
service calls.) 

2 visits @ $933.00 /per visit for a IDI:al of $1,866.00. 
{plus tax where 6JJP{Jcable) 

The full sum Is payable in advance of the effective date of this agreement 

The agreement shall not become effectlve until a purchase order has been received or full payment 
of the amount stated has been made to Hach Company. 

PurchaSe order # 

3. Effed:ive date of agreement: •• o &.v' 
Starting date:ti:ti:IJ!f I I> • I · 0 ., 
Ending date: 8/31/05 or upon completion of the final scheduled visit · 

4. Instrvments covered unde~reement are: 

r rr 1 [~el-~q~~---=--~~~k;~---=1 r ~ --~-~-f ~J~- . _ .~~- ~~ .. ~-1 ~~~~~--~-=-1i?J~~~~~- -----~1 
p . _ _J_l720C___ ·-·! 44000·10 _ +98060()()208_!)4 I 

! ~1?~2010 : 49300:Q9 ____ ,_27~90000!i260 - ~ 

r---~~· -------·-···-------}-------·-- ---: --------------~ r-·- -· ,- ---- ~--- -- t----- · · ,... ~ ! .... 
5. A certificate or Insurance listing the specific insurance coverage of Hach personnel 
providing on-site service can be obtained by a written request to: 

HACH COMPANY 
c/o FIElD SERVICE CONTRACT ADMINISTRATOR 
100 DAYTON AVENUE 
AMES, JA 50010 

6. The original copy of this agreement must be signed and returned with your purchase 
order to: HACH COMPANY 

c/o FIELD SERVICE CONTRACT ADMINISTRATOR 
100 DAYTON AVE. 
AMES, IA 50010 

7. Hlldr C(JtiJ[Niny llf/l't!6S to perfrNm the stNVICBS as described In this quotatliHI 
and per terms and CD/Jd/1/ons. Clungss to Hach's standanii:Mms and conditions will 
result In 11 ons hundred tklllilr ($1.00.00) pt'DCtiSSing ~the cost of which will be 
added to the tDtal price of th• Agreement. All chMJges to the standard terms and 
conditions arwlnefffldlv. until and unless accepted In writing by Hach CDmpany. 

customer Acceptance; 
Signature 8. Yo~r customer account number with Hach is: 832426 • 001 

Customer Contact: Doug Hewett 
~e ______________________ _ 
Date: ____ _ 

•A lfiiJilll~IIQIIa kit will corrUJill 'limited fi/etilfte' ittttU {tubi111, cenaillftUinBt,lolftps, etc.) tluJt nud rOJlti~ rtplactmuu 011 a11 
irulntmtltll. TM p111U aNI rqlltlctntml sclutlu!. Q/ thue 'cotiSumable items' wtU •ary <kpendirrg on model and DPPiit:rztion. 
Unltts 1p«:jfied ;,. tit~ CDIIIrlld, tiDfl.·t:OftSllltltlb1• il~rns such ns cin:uir boardJ, chouiJ compontnls, UV anJ laser liglu sourr,., 9. 
~tc. tJre NOT cotU/Jv-U noainteiiDJICt iwns aNI art tr01 inc/udltl. 

OPTION 2: 0 PAY PER YISR 
(Inctudes maintenance kits* and travel at no charge.) 

2 visits @ $1,026.30 /p« visit for a total of $2,052.60. 
{plus tax~ applicable} 

The per visit charge will billed after rvice has been performed. 
Customer Acceptance 

Signatu br~~,....-V-'~~~­
Titte Date:--T~~~~~--~~~-

10. 

PH#: 904-261·0822 FaK#: 904-261·2548 E-mail 

Quotation prepared by: 

Name: Terri Turpen 
litle: Field Service Contract Admiristrator 
Date: Aprtl 22, 2004 

Address any correspondence regarding this agreement to the Field Service Contract 
Admlnl5trator at the above address OR by phone : 1-BOD-227--422" x3601 OR by 
Fax: 1·515-956-3910. 

NOTE: Hach Company Fldd Servic:e penaanel will NOT perform any 
"Cooflned Space Entry". 

ISO doc. 3673-00·2 Rev 6 Should The servtce not be to )'CJUr romp/ere S6tisfaction, p/e11se CDO~a the M~~nager of Service Operations at 80D-ll7-422'1 



ATTEST: 

J. M. "CHI OXLEY, JR. 
Its: Ex-0 ficio Clerk 

APPROVED AS TO FORM BY THE 
NASSAU COUNTY ATTORNEY: 



October 8, 2004 

Joyce, 

~ 
NASSAU-AMELIA 
UTILITIES 
P.O. Bo• 4200 • Femondina ~ FJ32035 

Tel, 904.548..4990 

This is a yearly maintenance contract that must be maintained due to F.D.E.P Regulations. I have included the funding in 
my 04-05 Budget under object # 71500536-546020. This is a sole provider as they are the only company licensed to 
calibrate the equipment which is manufactured by Hach. Please advise me what steps to take to have this agreement 
executed. 

Thank you, 
Doug 

~A (A 

oJ 
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Be Right ... 

Hach Preventative Maintenance Agreement 

The Hach preventative maintenance agreement (PMA) Is a pre-scheduled preventative maintenance program designed 
to ensure continuous operation of your Hach instrumentation. 

Program Features 
• Free operator training during any scheduled visit. 

t Free Instrument Performance Certification for qualifying instrument{s). 
+ No charge for travel to and from your site. 

+ Two payment options available. 
• No charge for maintenance kit parts replaced during a scheduled visit. 

• No charge for new instrument start-up if PMA program 
enrollment occurs at time of lhstrument purchase. 

NOTE: Hadl do• not perl'onn external wiring and plumbing but can provide 
consultiltion If neceSSllry. 

Program Guidelines 
+ Your local service representative will determine the number of visits required. 

+ All service visits must be scheduled In advance. 
t Original copy of the Agreement must be signed and returned to 

Hach Company prior to Initiation of services. 
+ Agreed payment option criteria met. "**See agreement tor details 

Hach service personnel receive periodic instruction regarding operation of testing and monitoring equipment used to 
measure environmental conditions and the repair and maintenance of such equipment. Such instruction include~ where 

appropriate/ information on handling and disposal of hazardous material~ workplace health and safe~ permitting, 
security and persona/safety. 

This agreement Includes pricing for services and Hach's standard terms 
and conditions. If you wish to purchase this service, please sign and 
return one original copy to: 

Hach Company Instrument Service 
c/o Field Service Specialist 

100 Dayton Avenue 
Ames, IA 50010 

Phone: 1-SQ0-227-4224 Ext.3601 
Fax: 1-515-956-3810 



STANDARD TERMS AND aJNDITIONS 
MAJHTENANCE AND REPAIR SERVICES 

1. OtherTennsu....,.,..._le •"" HeNb., ~edad 
n...., ll!nnS and canditiOnS apply to II seMoe. "'pair .,a mainll:narn PIOIAOed bV Hach, Including but not IIINII!d to aqulpmem 
Slart-tJP, warranty S1!fV1ce, plfiadic scheduled 1Nir1b!l1anc2, pte~enll¥e lllatl'll!nance, repau-, ~ malnknence, aperatDr b'ari'lg 
and eqlllpml!nt temOIIlll. ~ ~ms end condillans apply to all sudl wor1< petfamled by Koch, Its -.. employee's agents or 
~ N!!Prdless of bcal!on. 1111 othor ~. INI1dMr prooided prior to or afte< tflese ll!miS haw been piDIIkled, .., horebv 
reje(b!d a:s IJIIIICUIII3bie unless oth....,iSII expressly agr..ed '-""" In oorftlng. 

2. SeniiCIIs PrGVIded 
Hlch shall provide ~. repar 10114 mainlllnance pursuo111 to mutual agreement. Curnnt slllnderd rates and !dledules apply 
unless mexllllod In wrblg by t11e port;es. The methocl$. means and llt11e0 used ID pruvlde servlci!S shal lie saldy at Hlldl's 
dis=tian-

3. ._liD CUIIIDaa'• fMIIty 
0Js1D111er - tNt It has aUiharttr to pnMde end egrees to pnMde Hac:h full, free and slfe acces to the Hllch equlpnont 
1:81g ~- Ctlstomo!f shall supply adequabo UllllleS, reasaMIIIy loca~ 511n9e and worksplcr, end feclllty exDit If l1!qUI!Stl!ll 
bV HaciL 

... SerwbU..Ib ..... 
llach sllal illll!fl1lt In good IJIII'I to meet CliStllmer's taroet dites rcr complellon of malntenana! end "'PP~- Services llRMded 
outside nonna1 ~ ton are sub]oct !D acdtlonal dlllryes. lfllch Is nat A!Sp<lnSible far lnspeclian or - for anv equipment 
not IT1i!l"lhdiRd or saki bV Hacll, or ~ conditions, lndudn:J, wlliDtL Imitation, Willing, ~ end conbds unless expl1!551y 
agreed upon 111 Mltlng. 

S. CuiiiiDnoer" Alter8tlona au Attach...ts 
~ agrees !hat It Shill, if ~U~uest.ed by ttadl, _. any lt.atkros or attachrnel'lls jrtlr to Hldl's servi:ing equipment 
5uc11 QISIQ,_ alll!nltlans aNI attadunents ..., rot Hldl's responsibmy to seMc:e or maintain, and if tl'le same create a safety 
himlrd or n!llders 1t1e eqLipment inaponble, Cl6tDnll!r shall ~ 111 sudl alll!rations llfld attachments a1 Had(s raquost. 
-· Hach Is w1dlr no abllgallon or .. bility to~~ of any such~ hazard or l_...tlle CQIIdllioo. 

1. Worker Safetr aJIIII !llloiroft..-1 c:-.....ce 
CuMJmor, and not HXI>, 15 deemod ID be t11e opaaiDr and 111 U control of its premises, inducing t11ase parts of tl'le l"ftllses 
where Hldl's em..,._ or con~ are perfcmllng SI!IVIc2, rep* and malnlenance IICtiYilles. Custcmer, IIIICI nat Hadl, sllall bl 
dl!!o!med to lie tie gonera!Dr of any wiSII!S, tnddng wlthOllt ImitatiOn halan:tous -. resultklg 11om sudl seM:es, repair and 
maintenanCe. ~Is so1e1v mpanslble to allllngl! rcr lhe clsposll..t itS own~-

Customer shill, at itS eopeme, prCNide Hach elllflll¥!es IIIICI conttaciDrs I!IOrldng on • lliSIDrnol's jftlllises with al inl'annallan and 
train~ ,.qund under applicable SillaV compliance ..,g&Dtlans. In the -.1 that a.ostomer requires Had! or Its CllriiJadDrs to 
atl!nl safe~¥ or 0111111111nc11 training poograms provided br DISIDmer, Hlldl shel lie p¥1 the Slandard haui1V "* and eopense 
N!lmbunmleltl: ror such train~ -.dell. The~ at or completlm of u:h !n*llng 111111 not aealll!: or ecpllld.., -.ntr 
or~ t:lllml and !Nil not -to alter, amend, amt cr su.,..S..., patt of thlsAgreemeht 

7. WARRANtY 
HACH WAIUWfTS ntAT THE WORK PERFORMED IIERBJNDER WJU. CON FOAM TO NfY EXPRESS, WRlTTEN WAIIJWITY GMN BY 
tW:H TO QJST014ER. EXCEPT AS EXPRESSlY SET FOimi IN THE PROCEEDING samMCE, HAOf MAKES NO WARRAKTY OF All'f 
KIMD WHA150EVE!l WITH RESPECT TO AMY PRODUCTS OR WORkMANSHIP. HAot EXPRESSlY DJSQAIMS N4Y WARIWffiES 
IMPLIED BY lAW EXCEPT WHERf SUCH DISCLAIMER IS PIIOHIIITEP BY LAW, IIIQJJI>ING, BOJr NaT UM!TED TO A1t'l WARIIANlY 
OF HEROWfTAIIIUTY OR fiTl6S FOR A PARllCUI.AR. PIIIPOSE. 

NEW EQUIPMENT IS CDVERfD SOI..fLY BY THE EXPRESS WAAN.NTY GIVEN AT THE TIME OF PUACHASE OF SUCH EQUIPMENT 
AND PRO\IlSIOII Of SBMas HERE\JNili!R DOES Mat AllBl suot WARRAHTY. 

HAOf DOES NOT WARRANT THE OPERAllON C1F rTS EQIJIPMBfT TO BE ERROR-AU:E. OJSTtlMfR MUST ARIIAHGE FOR ALL 
BACK-UP !iQUIPI4EKT ANO SERIIICES AS MAY 8E REQUIRED. CUSTOMER SHAU. BE SOI£l.Y AESPONSIBL£ RlR PROPER 
11WNING, OPERAlJOII, MONfl1)1UNG, AIJOlT MD AECOIIBIY ROUlUIES MD PIIOC£Dlllf5 fOil EQUIPMENT. HACtt IS NOT 
!..~AU FOR AJIY EXPENSf OR DAMAGES INClJIRED BY CIST()MER, WHETHER DITB!HAL OR PAID TO A THIRD PAIUY, WHlCI1 
AIUSE OUT OF fAILURE Of THE EQUIPMENT 10 FUNCTlON Olt Dllf TO NlV MALRJCTION Of EQUIPMENT DR PROGRAM. 

UMITAllDN Of llfHEDII!S: tuSTOMER'S UMITAllDN OF R£14EDIES Ill THE EVENT OF NOHCONFORMJIIIG SERVICE, RfPAIR OR 
tWNTENANCE IS UMITED TO HACH'S RE5TDRAlJOII Of THE EQUIPMfHT CO\It:RED BY ll1JS AGREEMENT TO GOOD OPERATING 
C:ONDffiON. 

LIHITATION Of DAMAGES; IN NO fii(NT SHAll. HACH Sf UA8U FOR NfY INaDENTAI. OR CONSEQUENllAL OAMAGE5 Of ANY 
KIND fOR IIRfACH OF WARRAim', BREAOI OF CONTli.ACT, NEGUGaiCE, ON THf BASIS Of sntiCf I..IAIIIUTY OR UNDER N4Y 
OTHEIII.EGll THEORY. 

L NiMty ltO) 0.,. Petfarmance WanMty 
Hach _,._ ts work - ports )li1IVIdod undo!r lhls aonoemont ID lhe - that for the fnt rinety (90) dilys after tt1e serviCe 
data of the eqLipment, Hacll wrt Npalr or replace clefectNe ~ ~ ond ~ mnodlal ~ to the serviced 
eqLi~ Suth -.antv 15 sb1dlv lmllod to the repacemont parts whiCh arw - aNI NpairS n~~en~ltalie<l by tne delectM! 
parts, illld 1D m other PARTS OR SER.VlCES. 

t. CUSTOMI!It ACICNOWLEDGEMEifT 
aJSTOMER ACKHOWI.fOGES ntAT lltERE Allf NO WARRAHTIES, CONDmDNS, GUA!WflHS OR llfPRESENTAnONS AS 10 THE 
HEACHANTABIUTY, RTNE55 fOR A PARnOJLAR JIURPOSl', NONINFIUNGEMENT, OR OTHEII. WARRAHTIES., COHDmOIIS, 
GUARANTEES OR REPIU:SENTATIOHS, \\tiEJHER EXPRESS OR IMPUED, IN lAW OR II F/10, t:XCEPT AS EXPRfSSI.Y STAnD IN 
THIS AGII£EMEHT. OJSTOMER ACl<HOWLEOOES THAT IT liAS NOT RfUED UPON N-ftWA1ISIANTY, C:ONOIDOH, GUAAANTEE OR 
RfPReiENTATJON MADE BY HACH, EXCEPT FOR THOSE EXPRESSLY SET fORTH IN THIS AGRffMf~. CJSTOHER FURTHER 
ACICNOWLEDGES THAT 1l£ UMITATIONS CONTAINED IN THIS AGREEMENT PERMIT HACH 10 PIIOYIDe SEIIVICES AT LOWfR 
RAT!S THAN IT OTHERWISE COUJ>, AND THAT SUCH UHtTATIONS ON llAIIII.lTY ME RfASOIIAIU. 

10. Texa 
Hach's S!IYices ~ hm:m do not lncluck ., fedonll, slate.. C01J'14' or local sales, ...., or excise tax, '-• design;lflld, 
whelta lallled upon Hld'l or customer, and whether biiSed upon sud! prta., charge, "'Jlfpment, part, product c.- seMz or lhe LM 
lhe""" or this ~t M'/ 5UCII -s illld lnllerest thereon ~ to lie paid by HaCf> shall bl added to QlSIQmer's lrMlb!. 
Cm1Dmer is rep:mllle far au penanal ~ lalCes assessed after delivery of any equipment, part, poadud, program or S~Mce, 
N'i'f lall!5 owed by ~but pilei by Hildl shal be 1111ntuwd ID Hach ether attn. time~ or IS the result of an audit. 
and customer ~ ltiiCh IIIli)' lnvoloe OISComer and a.ostomer wll ray sudiii!IIOice. 

U.. Mlseelleneous ....,,.....,. 
No ICIIon llrislng out 01 Mrr dalmed lnot!l of lhls AgiMin8lt or arising out of ttanYCtions or seM:es ~ Lnl!r, may lie brought 
bV either party mare 11an t:Mu (2) ~ alll!r the wOOl: tha Is tl1e subject al the action las been performed. U not fllrtl'ler lmiliOd br 
this Section ll, Hadl's ttalliliiV for dalms, io'«<I!S. damages or lfiPy arising out 01 """ IRilch rllhls ~or provision t:1 
seM<2 bV tiach shal not eooc.d a ftlllnl of the ai!IOII'It paid bV customer to Hach for 1M seMao5 ....., hereunder. Customer's 
right to damages In sudl amount shall lie In leu of Ill ather remedies wNd\ OJ5tamer 111111' hiM: ega1nst Hlch, Its porent contpany, 
lllllia&as, dlredlrs, ofllcers, sllallflaldors, ~ and agonls. 

12. Appllaoble Law 
This Agnll!ment shall be governed br the ..-.-tows of the Slab! of Cdonlc*l. 

13. Aalan llblllty 
Customer withOUt !he prllr, - consent of Hich lliiY nat assign this AQ-. lllch mey IISStgn this Agreanent upon written 
nodce to 0J51Dmer. Hach may n!IICier SlefVIcts hen!lnler by uoe of Independent contr.!drn. 

14. M...-1-'-11 ...... /WIIIwn 
This AQ,_t and Its sd!Kiules aNI -ments contain tho! sole and onlln! agn!llllel1t ~ Hld1 and Its Cll5looner with 
ragan:I1D transacllons hlrellnda' and supenedes eR prior wrillle:n or oral unclerStandngs as to this Slbjea: maller. No madllbllon 
or amendment 01 this AQn!ement $11111 be Vlllld Llliess In Mlling illld IJIOI)erly ClleOIII!d tJv Hld1 end aJS~D~ner. Arrt waiver by Hach 
al •nv of the ll!nn$ hereof must be in writing. No waiiW br Hlldl of any Clll'aults or """"'hi!S by Q.l5blml!r stan willft ...., future 
defUt or bn!llch, whether arlke or dllferent In chanlcller. 

l5. HeHIIIP 
Section and peragoaph helldings ...., rcr CDnoenienOe <ri( and do not modify or amend tile eoc~ P<""llianS of this Agroenoent. 

16. Canlldelltiallty 
fach party ..a lrellt canlidentially el p!qlrietary .wl conftdentilllnformallon of lhe business aperallons t:l the athet party acquired 
by nman of or In connet11on wllh the pnMslcn of ......tees hereunder. 

17. Eln:._. ...,...,_ 
Neither pony thlll be diEml!d ID be In lnlch of lillY prvvlslan hereof or I» bble for any dd!IY, l'illbe in performance or 
lnlerruptim of seva ~&~~ling drl!dly or indhct!y rrom acts of Gad, dvl or .. tltary autllartty, ciVI dls!urbancl!s, war, IIJIRs, flrei, 
floods. olher calaslnJPles, or olher caLR beyond ItS reaooneble cont1o1. 

11. CNdlt Pellq 
CustDmer shall pay far II seMa:s IiilO" ~pt of lflldl's il1\llllce. o.adue accO<riS stall bellr ntl!rest at ltlct(s current .ale. cast 
of colec:tlon of any act:DU~t, lnclu<tng ol reasonable liiiDrneV's fees, shal be paid br OJSIDmer. Hlldl haS no obliglllion to IJIOII(de 
services 1.n!tr this Agreement or any other ~ wltl'l customer If customer IS In dal'ault or ddklquent In payment m Its 
at.CDUnt. Hach res~~YeS tie right at any -ID ~re CIJStomer to ray rcr wor1t in advana!. 

19. Dl...-~ 
In the -t of any chpute arblng out t:l or releling ID this Ag,_,t, or the WOlle !halls lhe Subjoltt hlrw:lf, induding any claim of 
~lion or brach lhl!red, but O!X<Uing any claims lmlallllng inll!llectual tJIOI)ert"f rights, Hlch and QJSCNner Ill'"" to 
Uml SUCh clsp.JIII IDr n.salullan by llindlng arbitration in ~ Willi tie NI!S rt the American Mlitnlllan Assocatkn. Suc11 
arbtnotion oNU be ..- tn Domer, Colorado. The arbinta's c1ec1s1an rhal be in writing n shill contain the twfngs at filet 
and cono:lJslons of ...,_ Sl.l:h dedslan !Nil be ftnal and binding and may lie enfortzd In any court of c.ompell!nt Jurlsdcllon. &dl 
Pilrtr to tl'lis AQNeiMnt lhaM ray Its 011111 costs .- ID the llfbltr.Jikin, and each shill pay hal the fees end aponses of tl'le 
artlltratcr(s) lllld eny foe! charged In r$tion to the arbilratlan. 



--·~~ 12:20 FAX 515 956 3810 

QUOTATION 
ATTN: DOUG HEWETT 
FLORIDA WATER SERVICES 
5390 FIRST COAST HIGHWAY (AL 

FERNANDIN~ BEACH FL 32034 

SERVICE CENTER 

Be Right"" 

~006 

4/22/04 
DATE: 

HACH COMPANY SERVICE CENTER 
100 Dayton Avenue, Ames, Iowa 50010 
Phone: B00-227-4224 Ext. 3601 Fax: 515-958-3810 
Web: www.hach.com 

A,. Q2985770 SERVICE QUOTE 
I ~otatlon Bid Reference Number: Project Ref. No.: 

(USE QUOTA TrON Bid Reference number to ensure you rectlve prices quoted) FE MIKE YOUNG 

We •re ple•sed to quote on your Inquiry. 

Customer Phone: 9042610822 
CUstomer Fax: 9042612548 

CATALOG UNIT EXTENDED 
NUMBER DESCRIPTION QUANTITY PRICE DISC PRICE 

• ' • ' • ,,. ' • - - • • • • -#·1 ' ' • ' ' • 0 

FSP54400 Fld Svc-CL17 Chlorine (current) 
MINIMUM NUMBER OF VISITS: 2/PER YEAR 

S/N 010700002865 

1 612.90000 11.9% 540.58 

FSP467BO 

FSP47000 

FSP44000 

FSP49300 

SHIPPING FROM: 

Fld Svc-CL17 Chlorine (Compliant) 
MINIMUM NUMBER OF VISITS: 2/PER YEAR 

S/N 941200009095 

Fld Svc-2100N Turb 
MINIMUM NUMBER OF VISITS: 1/PER YEAR 

S/N 970100003198 

Fld Svc-1720C Turb 
MINIMUM NUMBER OF VISITS: 4/PER YEAR 

S/N 980600020804 

Fld Svc-DR2010 Spectrophotometer 
MINIMUM NUMBER OF VISITS: 1/PER YEAR 

S/N 970900005260 

************************************ 
THIS SERVICE PARTNERSHIP PROGRAM 

AMES, IOWA, USA 
Prices firm for orders received by JUNE 21, 2004 
Shipment within 30 days after the receipt of 
firm order. 
PAYMENT TERMS: NET 30 DAYS FROM INVOICE DATB 

AM l If I C A fl 

GLH ii;m.r;i SCM ~ Envlrcn....,Uol 
- -...,;:: !~~~!."" ID1enwioaul 

.AJtwf'JC.......,~ u...,c._._. 
800-635-4567 800-~3!1 800-454~283 800-949-3768 

540.57790 (Net Price) 

l 612.90000 11.8% 540.58 
540.57780 (Net Price) 

1 359.00000 11.9% 316.64 
316.63900 (Net Price) 

1 575.00000 11.8t 507.15 
507.15000 (Net Price) 

1 539.10000 11.8% 475.49 
475.48620 (Net Price) 

PAYMENT TERMS ARE SUBJECT TO CREDIT REVIEW, 
REFER TO CONDITIONS ON REVERSE SIDE. 
SALES/USE TAXES ARE NOT INCLUDED IN QUOTATION. 
Taxes Will be added to Invoice unless valid resale/exemption 
certificate IS provided. Freight charge schedule attached. 
Send confirming purchase order ror orders $25,000 or more to 
address r rax number above. 

LAC HAT ~ollmetron ~ Radfometer 
~ Jo.tuc.hCOF~ •DoO 1n1lytiul .,..c-.-........., ANad'C......,.IN 

800-247 ° 7613 800-227-2648 800-9911-6110 
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QUOTE REF. NO. Q2985770 PAGE 
2 

CATALOG EXTENDED 
NUMB[R DESCRIPTION QTY urm PRICE DISC PH1CE 

QUOTATION WOULD REPLACE YOUR CURRENT 
PREVENTATIVE MAINTENANCE AGREEMENT 
WITB HACH COMPANY. 
************************************ 
PLEASE NOTE: THIS QUOTATION REFLECTS 
A QUANTITY DISCOUNT OF 2t AND A ONE 
TIME lOt DISCOUNT FOR CONVERTING TO 
THIS PROGRAM. 
************************************ 
THE FIELD SERVICE MANAGER IN YOUR 
AREA IS MIKE YOUNG AT EXT. 2122. 
************************************ 
PLEASE CALL ME AT 800-227-4224 X3147 
IF YOU HAVE ANY QUESTIONS OR I CAN 
BE OF ANY PURTHER ASSISTANCE. 
THANK YOU. 
TERRI TORPEN 
SOUTHEAST DIVISION ADMINISTRATOR 
OF FIELD SERVICE 
************************************ 

FOB AMES, IOWA, USA 2,380.44 



SERVICE CENTER 

(.). 
Service Partnership Programs· 

HACH COMPANY IS COMMITTED TO SlFPORTING OUR CUSTOMERS AFTER THE SALE IS MADE. IT IS FOR THIS REASON THAT WE HAVE 
DEVELOPED SEVERAL NEW SERVICE OFFERINGS TO SUIT THE UNIQUE NEEDS OF EVERY FACLITY. 

PRODUCT ELIGIBILITY 

~008 

A HACH Service Pa11nership Agreement can be purchased at the time you purchase your HACH Instrument or at any time thereafter. HACH may, 
at Its dlscreUon, determine the ilstruments to be eligible for, and the duration of, any HACH Service Pal1nershlp Program. 

The HACH lnstrument(s) that will be maintained under the Service Partnership Agreement must be In good operating condition and may not be 
modified in any way unless specifically modified for you by HACH. HACH may inspect equipment prior to performing contract service. If a unit 
has been tampered with or damaged, you will be billed at current time and material rates to return the instrument to its original working 
condition. 

PROGRAM OFFERINGS AN[t BENEFITS SUMMARY 
Self-Service Partnership Agreement (Customer Performs Service) 
HACH's Priority Self-Service Partnerships Include HACH's exclusive toll-free priority technical support pttone number (available only to HACH 
Priority Partners), and a dedicated team to answer your technical Instrumentation repair questions. If, after sending any necessary parts, HACH's 
technical support professional is unable to solve your Instrument problem over the phone, HACH will schedule a site visit, free of charge, to help 
repair the Instrument. HACH Priority Partners receive priority scheduling for on-site service. HACH shall use Its best efforts to send a service 
professional to your site within two (2) weeks or ten (10) working ~ays after HACH technical support has determined that the Instrument cannot 
be repaired without on-site assistance. Hach win ship parts, at HACH's expense, whenever replacement parts are require~ for repair or 
preventative maintenance, as determined by HACH technical Sllpport or field service professional. In addition, HACH will provide one annual 
on-site visit for operator training. 

Self-Service Training 
Under the HACH Self Service Partnership, HACH will provide training and certification once annually for the particular site and instruments 
covered by the agreement. This training includes operation, general maintenance, preventative maintenance and modular repair. HACH will 
provide operator certification only on contracted equipment. HACH does not train independent repairmen or representatives, and all trainees 
must be employees working on-site at the faclllty(les) named In the contract. Where applicable and accepted by the area in which the employer 
or employee resides, HACH will provide Continuing Education Units (CEU's) sponsored by Colorado state University, to employees who 
successfully complete the training program. 

Factory Service Partnership Agreement (Service in Factory) 
Hach's Priority Factory Service Partnerships offer an exclusive toll-free priority technical support phone number (available only to HACH Priority 
Partners). This s~port line can be used both for technical assistance and to alert HACH that you will be returning an instrument to HACH's 
repair center, freight prepaid, for preventatiVe maintenance or repair. HACH shall usa Its best ertorts to repair the instrument within five (5) 
workirlg days after receipt of the instrument, always giving "Rush Repair" priority to customers with Factory Service Partnership Agreements. 
Repaired Instruments shall be shipped to you by ground transportation at HACH's expense. Expedited delivery Is available upon request at 
additional cost. All repair parts and factory labor are lnch.Jded in the cost of the contract, and there Is no limit to the number of times that an 
instrument may be factory serviced. 4 Reid Service Partnership Agreement (HACH Provides Service At Customer Site) 
HACH's Aeld Service Partnerships offer exclusive priority toll-free access to HACH's technical support professionals and priority on-site service. 
This agreement also covers all on-site preventative maintenance. Preventative maintenance will be scheduled In advance, based on the 
schedule recommended lh the Instrument service manual. If emergency field repair is required on covered Instruments, HACH will use Its best 
efforts to send a service professional to your site within two (2) weeks or ten (10) working days after HACH receives your request for service on 
any covered Instruments. All parts Oncludlng grollld shipping), labor, and travel costs are irlcluded for all visits, and priority emergency field 
repair Is available at no additional cost. 

• This contract applies to customers In the United States only. CUstomers in canada please contact Hsch Sales & Service Canada Ltd. 
at this telephone number: (204) 632-5598 
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Calibration and Certification of Instruments 
Calibration and Certification Is InclUded as part of all service Partnership Agreements. HACH's service professionals will calibrate your 
instruments and provide dowmentation for your records. 

Scheduled Inventory Reagent Replacement (SIRR) Plan 
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This is an optional service for HACH's U.S. customers who plan to order at least four reagent replacements per year. HACH's Sched~ed Inventory 
Reagent Replacement (SIRR) Plan allows customers to place just one order for reagents for an entire year and receive a discount on those 
reagents. The SIRR Plan applies to reagent Items only and covers only tl$ shipment of orders speclfied In the SIRR Plan a~eemenl Additional 
items ordered during the contract period not covered by the SIRR Plan agreement must be ordered separately and are not eligible to receive the 
SIRR discount. 

UPGRADING FROM YOUR CURRENT WARRANTY 
When pii'Chaslng a HACH Service Partnership Agreement at the titne you purchase your Instrument from HACH, HACH will reward you wHh a 
811lstantlal discount on the price of a Hach Service Partnership contract, simply for upgrading from your standard warrlllty. By upgrading to one 
of Hach's three Partnership agreements, you receive numerous adVantages as described above. 

LIMil~TIONS OF SERVICE 
The Services are designed to keep the etJJipment In, or restore the equipment to good working order through Its usefullfe. The Services do not 
include Instrument Installation as HACH does not Install instruments. Installation Includes, without limitation, wiring, electrical connections, 
conduit, plumbing or connecting to plumbing. HACH does not assure accurate or lllinterrupted operation of the equipment. Requested services 
outside the Service Partnership Agreement contract wUIIncur current charges for labor, travel and non-covered parts. 
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Hach Service Partnership Programs Terms and Conditions· 

THESE ARE THE TERMS AND CONDITIONS WHICH, TOGETHER WITH THE HACH SERVICE PARTNERSHIP PROGRAMS CONTRACT, CONSTITIJTE THE 
AGREEMENT BETWEEN YOU (THE CUSTOMER) AND HACH COMPANY. 

OTHER TERMS UNACCEPTABLE AND HEREBY REJECTED 
These terms and conditions apply to all service, repair, maintenance and training provided by HACH under the HACH Service Partnership PllliJilm 
at the service level selected by Customer. All other terms, whether provided prior to or after these terms have been provided, are hereby 
rejected as unacceptable unless otherwise expressly agreed upon in wrltilg. 

PRICES 
All sales, property, excise, and other federal, state, and local taxes (other than those based on HACH net income) shall be paid by the CUstomer. 
All Invoices are payable within thirty (30) days of the date of the invoice. Past due amounts may be subject to an interest charge of one and 
one-half percent (1-112%) per month, or the highest rate permitted by law. HACH may suspend the Services until any such past-due amof.flts 
have been paid. HACH may adjust the Service fees In the event the customer changes the equipment or attaches additional features or 
attachments to the equipment. 

PARTS 
Ally non-functioning parts that are replaced and provided by HACH shall become the property of HACH. Parts provided by HACH In performance 
of Services may be new or refurbished parts which are functionally equivalent to new parts. 

SITE ACCESS/PREPARATION/WORKER SAFm /ENVIRONMENTAL COMPLIANCE 
Customer agrees to permit prompt access to equipment. Customer assumes full responsibility to back-up or otherwise protect its data against 
loss, damage or destruction before Services are performed. 

Customer Is the operator llld In full control of Its premises, Including those parts of the premises where HACH employees or contractors are 
performing service, repair and maintenance activities. Customer will ensure that all necessary measures are taken for safety and security of 
working conditions, sites and Installations during the performance of services. Customer is the generator of any wastes, Including without 
limitation hazardous wastes, resulting from such services, repair and maintenance. Customer is solely responsible to arrange for the disposal of 
any wastes at Its own expense. 

Customer, shall, at its own expense, provide HACH employees and contractors wor1<ing on Customer's premises with all information and training 
required under applicable safety compliance regulations. If the Instrument to be serviced is in a Confined Space, as that term Is defined under 
OSHA regulations, Customer Is solely responsible to make it available to be serviced In an lllconflned space. Hach service technicians will not 
work In Confined Spaces. In the event that a CUstomer requires HACH employees or its contractors to attend safety or compliance training 
programs provided by Customer, HAGH shall be paid the standard hoil1y rate and expense reimbursement for such training attended. The 
attemtcmce at or completion of such training shalt not create or expand any warranty or obligation of Hach and shall not serve to alter, amend, 
limit or supersede any part of this Agreement. 

ADDITIONAL CHARGES 
Services which must be performed as a result of any of the following conditions shall be subject to additional charges for labor, travel and parts: 

(a) equipment alterations not authorized In writing by HACH; 
(b) damage resulting from Improper use; or In transit damage; accident neglect, power surge, operating in an environment In which the 

instrument is not designed to operate: 

(c) the use of supplies or accessories which ars not In conformance with HACH's specifications. 

(d) damage resufflng from Acts of God such as lightning, flooding, etc. 

• This contract applies to customers In the United States only. Customers In Canada please contact Hach Sales & Service Canada Ltd. 
at this telephone number: (204) 632-5598 
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EXCLUSIVE WARRANTY AND REMEDY 
All workmanship and parts used In repair and maintenance are covered under warranty for 90 days or until the end of the contract, whichever Is 
longer. HACH's exclusive warranty promise Is to perform the Services In a wof1(manlike fashion Bnd provide parts lree of defects In materials 
and workmanship at the time of Installation. In the event that HACH breaches this warranty, HACH's sole obligation and CUstomer's excklslve 
remedy shall be to have HACH make an necessary adjustments, repairs or replacement of parts which were defective at the time of installation. 
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES CONCERNING ANY SERVICE, PARTS, SlFPLIES OR EXPENDABLE INSlliUMENTS 
HEREUNDER. HACH DOES NOT GUARANTEE THAT THE OPERATION OF THE EQUIPMENT WILL BE UNINTERRUPTED OR ERROR FREE. HACH 
DISCLAIMS THE IMPLIED WARRANTIES OR MERCHANTABILITY AND RTNESS FOR A PARTICULAR PURPOSE. THE SOLE REMEDY FOR BREACH OF 
WARRANTY IS REPAIR OR REPLACEMENT OF DEFECTIVE PARTS. 

LIMiTATION OF LIABILITY 
IN NO EVENT Will HACH BE UABLE IN CONTRACT, TORT OR OTHERWISE FOR INC[) ENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, 
INCWDING WITHO.liT LIMITATION, LOST BUSINESS PROFITS NOR DAMAGE OR DESTRUCTION OF DATA EVEN IF HACH HAS BEEN ADVISED OF 
SAME. Except as to personal injury, HACH's maximum Nablllty wm be Omited In any event to actual damages Incurred by the Customer which 
are caused solely by the negOgent acts or omissions of HACH or the cost of a replacement Instrument whichever Is lower. CUstomer agrees to 
provide HACH with prompt written notification regarding the specifics of any claim for damages and to provide with a reasonable opportunity to 
investigate. NO UMITATION OF DAMAGES FOR PERSONAL INJURY IS INTENDED. 

SERVICE AND MAINl"ENANCE MANUALS 
Service and Maintenance Manuals (except those provided at the time of Instrument sale) including, but not limited to, software or documentation 
furnished by HACH are confidential and proprietary. Customer agrees to keep Maintenance Manuals confidential and to use Its best effort to 
prevent their unauthorized disclosure and use. Customer shall restrict access to Maintenance Manuals to Customer's employees working on 
Customer's premises. 

NOTICES 
All notices shall be in writing and all notices and payments shall be sent to the recipient at the respective ad<iess shown on the face of the 
Hach Service Partnership Service Agreement. 

FORCE MAJEURE 
Neither HACH nor Customer shall be liable for any delay or failure to perform its obligations <lie to any cause beyond Its reasonable control. 

LIMITATION OF ACTIONS 
No action, regardless of form or basis arising out of transactions related to the Services or to the Services performed or to be performed may be 
brou~t by either party more than two (2) years after the cause of the action has occurred except that an action fer non-payment may be 
brou~t within two (2) years after the date of the last payment. 

No action, regardless of form or basis arising out of transactions related to these services performed, or to be performed may be brought within 
two (2) years after the date of the last payment 

MISCELLANEOUS PROVISIONS 
The HACH Service Partnership Programs and all matters pertaining thereto shall be governed by the laws of the State of Colorado. 

These terms and the contract attached hereto constitute the entire agreement between the parties and may only be modified by a written 
instrument executed by the Customer and an authorized official of HACH. 

Any term or condition of an offer set forth on any purchase order or other document submitted by Customer which Is Inconsistent with any term 
or condition of the HACH Service Partnership Programs Is of no force or effect. Neither Customer nor HACH will be bound by any oral agreement 
or representation Irrespective of by whom or when made. 

No waiver by HACH of any defaults or breaches by Customer shan waive any futtre default or breach, Whether alike or different In character. 

The invalidity of any provision hereof shall not affect the validity of the remaining provisions hereof. 

Customer may not reassign the Services without prfor written consent of HACH, which consent will not be unreasonably withheld. 

Lit. No. 2461 H 
A41 0 Printed In U.S.A. 
CHach Company, 2004. AN rights reNrved. 
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~ Field Service Partnership 
With a Hach Field Service Partnership, we'M send our highly trained service professionals to your site to perform 
an preventative maintenance and repairs. Benefits of this plan Include: 
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;:Jt Reid Service Partnership Contract Highlights: 

• All parts (including ground shipping), labor and travel costs are included for all visits. 

• Preventative maintenance conducted as per standard factory recommended schedule. 

• Calibration and certification of Instruments performed on every visit. 

• Priority emergency field repair at no addltfonal cost. 

• Exclusive toll-free priority technical support. 

• Optional Scheduled Inventory Reagent Replacement (SIRR) Program. 

• Flexible payment options. 

Partner with Hach to ensure that your equipment will net only Be Right, but will §1Wl Right! 

Contact a Hach representative today to see how these programs can start saving your operation time, money, 
and laborl See reverse side for contact information. 

Be Right .. Stay Right!™ 
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At Hach, it's about learning fron1 our customers and providing 

the right answers. It's more than ensuring the quality of water­

it's about ensuring the quality of life. When it comes to the things 

that touch our lives ... 

Keep it pure. 

Make it simple. 

Be right. 

For ourrent pnce Information, technical support, and ordering •-latance, 
contact the Haoh office or dlatrlbutar serving your ar ... 

In the United States, contact: 

HACH COMPANY World Headquarters 
P.O. Box389 
Loveland. Colorado 80539-0389 
U.S.A. 
Telephone: 800-227-4224 
Fax: 970-689-2932 
E-mail: ordersOhach.com 
Website: www.hach.com 

Customers In Canada, contact: 

Hach Sales & Service Canada Ltd. 
1313 Border Street, Unit 34 
Winnipeg, Manitoba R3H OX4 
CANADA 
Telephone: (800) 665-7635 (204) 632-5598 
Fax: (204) 694-5134 
E-mail: canadaOhach.com 
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For mora Information on the Haoh Service Partnership Programs. and to find a llet of 
sales managers In your area, please vlelt our website: 

Ut. No. 248'1 B 
A45 Printed In U.SA 
OHach Comp.ny, 2004. AI right• rweerved. 
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~ Factory Service Partnership 
With a Factory Service Partnership, you send your instruments to our factory, and our experienced instrument 
technicians wtll perform all required repairs and preventative maintenance-with no Incremental cost to you. 
Benefits of this plan Include: 

Factory Service Partnership Contract HlghHghts: 

• AH repair parts, factoty fabor, and ground shipping from the factoty are Included. 

• Factory calibration and certification every time you send in your instrument 

• No limit to the number of times you may have your /nstn..Jments setvlced! 

• Exclusive toll-free priority technical support. 

• Optional Scheduled Inventory Reagent Replacement (SIRR) Program. 

• Flexible payment options. 

Partner with Hach to ensure that your equipment will not only Be Right, but will ~ Alghtl 

Contact a Haeh representative today to see how these programs can start saving your operaUon time, money, 
and labor! See reverse side for contact information. 

Be Right, Stav Right!™ 


